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Hello Western Alumni! 
What a wild ride it has been! As we 
reflect on all the challenges that 2020 
brought, I find myself also reflecting 
on all the positive things that have 
happened this past year. It can be easier 
to remember the difficult things instead 
of the good things. We need to hold on 
to the good and keep moving forward! 
This edition of Western Connect serves 
as a great reminder of all the good that 
has happened on the Western campus 
and throughout the community. I am 
grateful to be here and very grateful 
for the connections I have made in my 
short time here at Western. 

Wishing you health and happiness 
this year, and please remember to 
reach out and share your stories and 
accomplishments with us! As Western graduates, your experiences after your 
time here are inspirational to share with students and fellow alumni. 

Warmest Regards, 

Stephanie Knutson 

Stephanie Knutson 
Alumni Relations Coordinator 

westerntc.edu/alumni 

Connect with us! 

Western Connect is published twice a year for alumni and friends of Western Technical College. 
Western Technical College President:  Roger Stanford, Ph.D. 
Writer/Editor:  Lauri Hoff ’00 | Editor: Leah Call  | Contributing Writer: Stephanie Knutson 

Alumni/Foundation Manager:  Stephanie Knutson 

Graphic Designer:  Sharon Burchardt ’91, ’93 

Western Technical College is committed to principles of equal opportunity and affirmative action. Accommodation requests, or questions and 
complaints about discrimination, harassment, and/or retaliation should be directed to the Employment, Benefits, and EEO Manager, 
608-785-9274 or TTY 608-785-9551. 
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Western’s upgraded Apprenticeship 
and Industry Training Center is 
remarkable 
Now exhibiting an indisputably Western 
facade, the Apprenticeship and Industry 
Training Center remodel is finished and ready 
to train a new workforce with state-of-the-

Pictured: Instuctor Carl Newman showcases 
the newly donated Motor Control Center 
(MCC). MCCs are used in manufacturing 
and industrial facilities to control various 
processes. The MCC gives students an 
opportunity to train on the same equipment 
they will be working on in the field. Rockwell 
Automation in Richland Center donated the 
MCC along with pallets of motor control parts. 

art equipment and accomplished instruction 
to match. A boon to the region, the 
apprenticeship facility remodel is a brilliant 
vision with a nod to the future, but rooted 
in a practical and efficient reality currently 
unfolding. The apprenticeship programs 
have a huge role in our community and 
local economy.  

Before breaking ground, the research, 
planning, and design of this building took 
two and a half years to ready. College 
faculty and deans, advisory committees, and 
apprenticeship groups came together to 
ensure a valuable community investment. 
The previous structure was high-quality and 
proved to be a sound remodel investment— 
more cost-effective than building new; the 
savings went to high-tech equipment, student 
and faculty spaces, classrooms and living 
labs, computers, and green technologies. 
The newly opened facility expanded capacity 
while providing more hands-on learning 
opportunities for students. 

Gratifying and career-affirming for our 
instructors, much of the construction was 
completed by Western graduates who are 
always proud to showcase their well-practiced 
and refined skills—the perfect embodiment 
of the project’s scope and purpose. The new 
structure felt like home immediately. 
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World-class training for skilled trades 
The facility is a smart, practical, and beautiful 
marvel; the design intends to surpass 
one-dimensional classroom instruction by 
mimicking real-world training scenarios 
under a qualified tradesperson’s guidance. 
The education piece is dynamic and two-
fold. Specifically designed living labs deepen 
the theory-based classroom learning with 
immediately available hands-on applications— 
the equipment and teaching strategy 
increases understanding and retention. 

In addition to theory-based and hands-on 
instruction, there are more standard online 
resource options for students. Amatrol 
specializes in designing and manufacturing 
technical training systems built for education 
needs. Other large companies like them have 
online content available to provide consistent, 
tested curriculum for specific skills, pre-built 
simulations, and online assessments, all 
facilitated by our own faculty experts. 

The technology inside the facility 
The most exciting aspect of the new building 
is the technologically advanced living lab 
learning system. Because of these labs, 
Western stands out in its effort to offer more 
hands-on application opportunities 
for comprehensive skills training. 

The Construction Electrician Labs provide 
instruction for two apprenticeship programs. 
The lab area includes 12 housing mock-ups for 
commercial and residential wiring methods 
and many more trade-specific labs. This lab 
realistically supports plumbers and electricians 
as they work together for the best outcome. 

• The Industrial Electrician and Maintenance 
Mechanic Labs are the height of technology. 
Apprentices learn from an all-inclusive 
manufacturing floor. With functional control 
panels, each setup exposes students to 
various motors, drives, starters, relays, 
and conveyors. This lab manages intended 
problems for troubleshooting practice 
within the system for real-world scenarios. 
Students gain broad exposure, from basic 
electricity to advanced automation. 

• The Plumbing Labs address both commercial 
and residential plumbing, complete with 
a removable subfloor section to visualize 
underground connections. From green 
technologies to a variety of piping methods, 
students experience modern plumbing 
applications through hands-on mock-ups. 

Instructor Earlyn Hanson prepares for class: 
tightening a pipe connection, leveling a pipe, 
and last-second touches. 

• The Millwright Training Lab equips milling 
tradespeople with expert milling skills and 
machinery maintenance skills to install, 
maintain, and disassemble industrial 
machines. From moving, erecting, and 
rigging large equipment to precise laser 
alignment, installation, overhauling, and 
troubleshooting, students become experts 
on the large machinery. 

• The DIRTT Wall System is built for 
accommodating change and provides 
easy, clean access to plumbing, electrical, 
and networks. Construction methods are 
continually advancing, so exposing students 
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to modular wall systems with advanced 
technology and the newest trends 
is essential. 

The future of apprenticeship at 
Western and beyond 
Apprenticeship jobs are highly skilled and 
technical; they are a great way to jump-

Industrial Electrical and Maintenance instructor 
Phil Reed showcases one of his new pieces of 
equipment, a hydraulic troubleshooting system. 

start a career and earning potential. Work 
and learn simultaneously—receive an 
industry-recognized portable credential, an 
associate degree with little to no debt, or 
even transfer to a four-year college as your 
employer invests in you. A wave of retirees 
will soon be here, and there is already a 
skills gap in young people. Job opportunities 
are plentiful in this region and come with 
enviable salaries. 

Amidst COVID restrictions, the theory of 
study and hands-on classroom applications 
are engaging students, instructors, and 
employers in new ways. The balanced 
collaboration involved in the curriculum 
design is crucial to Western’s relevant 
education, student success and confidence, 
and practical on-the-job training. Many area 
businesses directly benefit from our world-
class teaching and systems. 

All instructors and students are anticipating 
time in the classroom unimpeded by COVID, 
but in the meantime, learning continues 
in the best and most unique facility in the 
region. Easier days will be here before we 
know it, and we all are better equipped 
with what the pandemic taught us about 
ourselves and our community. 
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Keep up to date on all of Western’s 
news at westerntc.edu/news College News 

Apprenticeship—time-tested, tried-and-true 

Apprenticeship is work-based, hands-on 
learning. Teaching and passing on specific 
crafts and skill sets is a viable system used 
since the Middle Ages. Like today, Medieval 
trades were essential to daily life and the 
welfare of the community. Those who had 
a particular skill or artisan talent acquired 
through apprenticeship made a higher and 
predictable income. Apprenticeship helped 
build America from its rebellious colonial 
beginnings to the present-day complexities 
and technological developments. 

Through apprenticeship training, an employer 
invests in their employee by paying for their 
education and providing on-the-job training. 
Apprenticeship existed as a largely 
unregulated system for hundreds of years. 
The strength and quality of the system 
were only as good as the master craftsman 
bestowing their knowledge. In 1911, 
Wisconsin created the first state Registered 
Apprenticeship system, which became the 
legal framework for many other states. 
Wisconsin’s Apprenticeship Law helped 
develop the state’s skilled workforce and 
protected those entering the trades. 

On a national level, in 1937, Congress 
enacted the National Apprenticeship Act, 
also known as the Fitzgerald Act, to establish 
program standards and regulations to 
protect the health, welfare, and safety of 
essential workers and even included hiring 
contracts. Ensuring a level of uniformity and 
thoroughness to apprentice education is key 
while also providing protective measures 
to the public who use these structures and 
services that apprentices build, make, and 
provide. 

The development of new efforts and 
innovative models are expanding the program 
to serve an incredibly diverse population. 
Part of the strategy is building an attractive 
environment for students and creating a 
career path they want to enter. Western 
has defined paths leading to traditional 
associate degree programs and beyond. The 
Individualized Technical Studies (ITS) degree 
allows an apprentice to complete their 
associate degree efficiently and transfer to a 
4-year institution. 

Currently, Western offers programs in the 
areas of construction, industrial, and 
service trades. 

• Construction electrician 
• Industrial electrician 
• Maintenance mechanic 
• Millwright 
• Plumbing 
• Steam fitting 
• Sheet metal 
• Always working with local employers 

to identify additional needs 

Apprenticeship evolved beyond construction 
and industrial trades. Nationally, the goal is to 
provide education and training to more than 
one million apprentices within the next five 
years. New sectors are emerging in high-growth 
areas like energy conservation, healthcare, 
business, and information technology, in 
addition to the traditional industries. 

These are great careers that pay extraordinarily 
well with no risk of outsourcing! 

Join us! 
The apprentices learning these crucial skills are as 
varied and diverse as our population. Explore our 

programs to see if they’re right for you! 

www.westerntc.edu/apprenticeship 

For more information 
Bureau of Apprenticeship Standards 

Melissa Kendhammer, 
Apprenticeship Training Representative 

Integrated Technology Center, Room 104 
608-228-1323 

melissa.kendhammer@dwd.wisconsin.gov 

Or 
Apprenticeship and Industry Training Center 
2860 21st Place South La Crosse, WI 54601 

608-785-9172 | 608-785-9150 

High School Students: Contact your 
guidance counselor and check out this CESA link: 

www.cesa4.org/services/cte-
youthapprenticeship.cfm 
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College News 
Mark Clough, master electrician and owner of E. Stanek 
Electric, on what his Western education means to him 

When I graduated from college, I realized 
I wasn’t entirely done preparing for my 
future. The thought of continuing my 
education to earn a Master of Business 
Administration degree filled me with 
uncertainty. I carefully weighed my options. 
The choice to attend Western and start an 
apprenticeship had considerable appealing 
merits. I would be getting actual job 
experience while earning a living and paying 
off my existing debt. 

Apprentices are paid by their employer for 
the eight or nine hours per week they are in 
a traditional classroom. The lessons in the 
Western classroom correlate directly to the 
practices in the field. I use the knowledge 
I gained through my apprenticeship and 
Western program every single day. 

My instructor, Dave Thurston, played a pivotal 
role in my apprenticeship. I felt like I wasn’t just 
another face. Any challenge I encountered in 
the field, he was ready and willing to discuss 
in the classroom while always emphasizing the 
importance of safety. He wanted his apprentices 
to succeed and graduate with the ability to 
honor the distinguished trades. Western 
instructors contradict the saying, “those who 
cannot do, teach!” Instead, they educate with 
passion and drive in their chosen fields. Not 

“I use the knowledge 
I gained through my 
apprenticeship and 
Western program 
every single day.” 

— Mark Clough 

only do 
they impart 
their vast 
experience 
and 
knowledge, 
but they 
also inspire 
a passion for 
the trades 
through their 
excellence. 

My apprentices have to be book smart and 
understand ever-evolving complex written 

Jared Lucey and Mark Clough 

electrical code. Electrical apprentices use 
advanced mathematical and scientific concepts 
every day. Their educational environment is 
not only a traditional classroom, but actual 
job sites. They do all this while not burdening 
themselves with debt that would otherwise 
weigh on their financial health for years. There 
are tremendous opportunities for career 
growth, not only in my operation, but the 
trades in general. 

Jared Lucey, a recent Western graduate and 
E. Stanek apprentice, exemplifies excellence. 
I was immediately impressed with Jared’s 
work ethic and motivation. Later, I was equally 
impressed with his comprehension of complex 
electrical concepts and his willingness to be 
a team member on complicated projects. 
Throughout his apprenticeship, Jared coupled 
the detailed concepts he learned in the 
classroom with his experiences on the job. 
Jared Lucey graduated from the apprenticeship 
program prepared to take on and lead complex 
projects with confidence. Jared is someone his 
peers hold in high esteem. 

E. Stanek Electric | 424 Jansky Place | La Crosse, WI 54601 | 608-782-0433 | stanekelectric.com 
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College News 
New programs for fall 2021 

Interior Design 
Interior designers make indoor spaces functional, safe, and beautiful by determining space 
requirements and selecting both essential and decorative items. Develop a strong foundation in 
computer-assisted design, furnishings, lighting, textiles, and sales. Learn the fundamentals for 
residential and commercial spaces. 

Internet of Things Integration Specialist 
The Internet of Things is changing the way we work. There is high demand for skilled individuals 
who understand both Operational Technology and Information Technology to design, implement, 
and maintain systems. The Internet of Things Integration Specialist program teaches the technical 
skills to implement Smart Technologies across multiple platforms and troubleshooting these 
systems through data-based solutions. 

Mechatronic and Robotic Engineering Technology 
This program teaches the skills needed to enter the growing field of robotic and mechatronic 
systems. In this field, highly paid technicians are responsible for setup, troubleshooting repairs, 
and program modifications in a wide array of computer-controlled industrial and manufacturing 
operations. Easily continue your education with our transfer options. 

For more www.westerntc.edu/coming-soon 

Earn a Precision Machining 
and Programing Technical 
Diploma or CNC Operator 
Certificate through 
competency-based 
education (CBE) 

Western is developing a unique opportunity 
to earn a Precision Machining and Programing 
Technical Diploma or CNC Operator Certificate 
through CBE. 

CBE provides the support and flexibility busy 
adults need to earn a degree. Progress at your 
own pace as you demonstrate your readiness 
to move on to the next skill while working with 
instructors who provide one-on-one support. 
Once all competencies are demonstrated, you 
will have your diploma or certificate. 

CBE programs are perfect for those currently 
in the workforce who need credentials or are 
looking to move up the career ladder with 
additional skills and knowledge. 

For more: www.westerntc.edu/cbe 

A new transfer 
agreement between 
Western and UW-Stout 

The new transfer agreement allows students 
who complete the Electromechanical 
Technology and Automation Systems 
Technology associate degree programs 
to transfer into UW-Stout’s Engineering 
Technology-Automation bachelor’s degree 
program. In addition, students in Western’s 
Mechanical Design Technology program 
can transfer into UW-Stout’s Engineering 
Technology-Mechanical Design program. It’s an 
exciting opportunity for Western graduates; this 
is a career area with tremendous job growth 
and high wages. 

For more www.westerntc.edu/ 
electromechanical-technology 
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College News 
The importance of mental 
health and self-care 

You may wonder if students are well cared for 
while they attend college, especially during 
a pandemic. I know I do, as a mother of two 
college-age sons. Are there people who view 
our sons, daughters, brothers, and sisters as 
individuals who matter, have unique talents and 
strengths, and are managing a full life outside 
of school? 

The answer is a resounding YES, and the care 
is becoming more preventative, holistic, and 
student-directed. Western has a long history 

of providing 
counseling 
services to 
students, and 
now we’ve 
widened 
our net and 
launched a 
new Center 
of Care model 
that expands 
our work 
into a case 
management 
approach. 
This trauma-
informed 

Ann Brandau Hynek model is 
steeped in 

empowerment, student voice and choice, and 
“doing with vs. for.” 

The newly implemented delivery model change 
could not have come at a more opportune 
time for Western’s students, as the pandemic is 
exposing rising levels of basic need insecurities 
and increased demand for mental health 
support. Western’s new Center of Care case 
management team works tirelessly to uncover 
any potential resources that could aid student 

success in 
and out of 
the classroom, 
e.g., stable 
housing, long-term 
therapy, access to health insurance, etc. 

Many of the students we see seek out support 
for specific mental health conditions such 
as anxiety and depression. Sadly, a different 
overarching theme has emerged in the past 
eight months – loss. The loss of connection, loss 
of experiences together, and loss of loved ones 
as a result of COVID-19 or suicide.  

How are Western employees able to care so 
deeply about the success of the students and 
view them as unique individuals and, at the 
same time, quell their fears and concerns 
about the future? It begins with self-care. Our 
hearts and minds are open to compassion, 
care, and generosity when we take good care 
of ourselves. We can’t give what we don’t have 
within us; caring takes fuel, and we need to 
replenish our tanks. Western has invested in 
over 20 self-care sessions designed to support 
students and staff members, which our 
department has hosted. 

The bottom line is that everyone needs care 
from time to time. I’ve needed people to show 
up and walk beside me, and I’m honored to be 
part of a team that does that same kind of work 
here at Western. It makes all the difference in 
the world when you know someone cares. Now 
more than ever, the importance of self-care and 
utilizing support systems is critical. Western is 
committed to every student, every day – even 
in a pandemic.
 

—Ann Brandau Hynek, Ph.D., Director of 
Counseling and Case Management 

Counseling and Case Management Services team 
Ann Brandau Hynek – Director 

Brent Brigson – Counselor 
Amy Delagrave – Non-Clinical Case Manager 

Lauren Jankowski – Non-Clinical Case Manager 
Katrina Rotar – Non-Clinical Case Manager 
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Welcome to 
Special Precautions Unit 

Nursing: We love it because it’s hard 
Western graduates on the COVID frontlines 
Kayla Powell ’18 and Alicia Bray ’18 are 
Western nursing graduates, they are friends, 
both volunteered to work in Gundersen’s 
first COVID unit, and they’ve been doing so 
since its April inception. There is no such 
thing as overpreparation, but that’s how it 
all started. In March, dreadful anticipation 
lurked as we all witnessed the events 
unfolding in New York; we knew what was 
coming. However, as intermediate care 
nurses, they had a unique insight into the 
pandemic’s changing realities. 

Powell and Bray worked together on the 
COVID floor. Before it became a COVID floor, 
it was the General Medical Unit. Both were 
CNAs on that same unit before rejoining 
it as registered nurses. Their COVID floor 
would be the prototype and first of many 
such units. From staffing strategies and 
complicated logistics, the early planning 
and implementation paid off. In addition 
to volunteers like Bray and Powell, who 
regularly work the unit, a lottery determines 
six-week COVID rotation shifts among 
employees. The burnout danger is serious 
as the patient census goes up. New policies, 
logistical barriers, mental health issues, and 
PPE difficulties are all daily struggles. 
Non-medical staff also offer pandemic-
related help with other responsibilities 
like heavy-duty cleaning and laundry. As 
Bray stated, “We are in a pandemic, and 
everybody is going to have to pitch in.” 
And everybody does. 

Bray and Powell agree that the pandemic 
has brought out the best in people, including 
themselves. Working together to put these 
units together so effectively and fast is 
remarkable 
and uplifting. 
Not long ago, 
Bray was 
learning to 
navigate as a 
new nurse and 
is now a floor charge nurse. She is confident 
in her abilities, thinking on her feet, problem-
solving, organizing, and directing people. Once 
uncertain and trepidatious in her duties, Bray 
found a strength that was always there; she 
had to. The pandemic is far from over, but Bray 
appreciates that she is a better nurse because 
of it. Powell is proud of her work and takes 

“We are in a pandemic, 
everybody’s going to have 
to pitch in.”  —Alicia Bray 

Kayla Powell and Alicia Bray at Gundersen’s COVID unit 

to heart the thanks that many families have 
expressed for their loved ones’ excellent care. 

Powell started on the health and science 
track at Logan High School with many of her 
health-related classes at Western. Post high 
school, she worked contentedly as a CNA for 
a decade. At this point, a general impetus to 
do something different logically nudged her 
toward nursing, and again taking classes at 
Western. The health track worked out for 
Powell, who is currently completely satisfied 
with her career developments. Powell 
appreciates that each day brings something 
new to the job. The collaboration regularly 
inspired by great difficulty during this pandemic 
is beyond fulfilling. 

Bray found herself without a plan after high 
school. She tried many things as she searched 
for a good fit—she discovered a business 
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degree was not for her. Eventually, she earned a Classroom retention is high because real-
medical assistant degree at Madison College and world scenarios back the learning. Both nurses 
moved back to La Crosse for a Gundersen Health mention how much they benefited from 
System position. Happy Western instructors who also 
and somewhat surprised, had long careers in their 
Bray finally found a great teaching field. The demand for nurses is 
connection with health care! high—it was before COVID 
She then took CNA classes Nursing is a physically and and will remain after. 
at Western and eventually 
finished with a nursing 
degree. Bray discovered 
a love for direct patient care; she was good at 
it. Since Western requires hands-on practice to 
complement classroom learning, she was more 
than ready to transition from CNA to nursing. 

Both Powell and Bray have a deep appreciation 
for their instructors and the education they 
received at Western. Based on personal 
experience, they explain that Western nursing 
graduates are well prepared for direct-patient 
care, the fast-paced nature, and the daily 
stresses. The program is challenging, as it should 
be. The instructors imbue the classroom with life, 
urgency, and excitement. The textbook readings 
are given context and life through authentically 
riveting stories told by experienced instructors. 

mentally challenging career; 
it’s also rewarding and loved. A 
day at work is time well spent. 

Bray and Powell express tremendous respect 
for nursing students and state that “a nursing 
degree is earned, it’s not given, so take that 
degree and do the best job you can, always.” 
Typical of both nurses, they feel like they’re not 
doing enough or doing it well enough. However, 
their patients and colleagues note otherwise. 
They appreciate their degrees because earning 
them was arduous—overnight shifts, then class 
first thing in the morning followed by hours 
of rigorous study. Their love for nursing is a 
deep and personal part of their being because 
it is difficult and challenging in the best ways 
imaginable. Every day: waste no time; always 
do your best, and affect lives for the better. 

At the time of this interview, Powell was recovering from her own case of COVID. Mercifully, it 
was relatively mild but still unpleasant and stubborn. Accustomed to caring for COVID patients, 
Powell is astounded at how this strange sickness presents so differently in people. 

Do you know someone looking to pursue their education 

who would be a great fit at Western? We’d love your 

help identifying the next generation of Cavaliers! 

Refer a Student
to Western 

Refer a student by clicking “Request Info” at 
www.westerntc.edu. Indicate you’re filling out the 

form for someone else by checking the box at the top 
of the form. After submitting the form, one of our 
admissions coaches will reach out to the student 

to discuss opportunities at Western. 
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Alumni NewsAlumni News 
Western graduate and Distinguished Alumni Award 
recipient named 2020 Rising Star 

Congratulations to Mao Kong! 
The River Valley Media Group and the 7 
Rivers Alliance annually honor those under 40 
making a positive impact in our community— 
people whose efforts enrich our lives and 
inspire others to greatness. 

In addition to the Rising Star award, Kong is 
a 2011 Western nursing graduate, the 2019 
Western Distinguished Alumni Award winner, 
a board member of the Western Technical 
College Alumni Association, the keynote 
speaker at last year’s graduation ceremony, 
a Hmong cultural guest speaker for area 
organizations, and recipient of the Building a 
Foundation for Our Community Award. The 
Rising Star award represents all of that and 
more; it’s a celebration of service, leadership, 
generosity, and community involvement. 

Kong is a community activist and 
advocate. She worked as a fierce 
defender of domestic violence survivors 
and has extensive experience working 
with people of different cultures and 
backgrounds. Kong’s strength and 
empathy serve her well; she was the 
multicultural advocate on the Domestic 
Abuse Reduction Team and partnered 
with La Crosse police officers to provide 
services to victims of sexual assault, domestic 
violence, and human trafficking. Kong also 
served as the diversity coordinator for 
Western, UW-L, and Viterbo. For ten years 
and counting, Kong partners with Gundersen 
Health System, local colleges, the Greater 
La Crosse Area Diversity Council, and other 
organizations to empower and educate about 
diversity, equity, and inclusion in La Crosse 
County. Kong is a compelling and passionate 
speaker on diversity, equity, and inclusion. 
Providing the backdrop for her extraordinary 
community efforts, Kong was born in a Thai 
refugee camp and immigrated to the United 
States at nine; she became a citizen at 18. 

Currently, Kong is employed within Gundersen 
Health System. She was the Urgent Care 
clinical manager and proved successful in her 
managerial role, but her leadership talents 
were needed elsewhere. Kong was invited 

“My daughter and son are two of the reasons 
why I’m inspired to be a leader in my 
organization and in my community. I work hard 
every day to be a good role model, so they don’t 
have to look far for help.” — Mao Kong 

to help establish the new COVID Triage 
Department, a collaborative and monumental 
undertaking. As lead nurse, Kong helped plan, 
organize, and implement the logistics behind 
the department’s expanded hours, duties, and 
staffing. 

The COVID Triage Department is now the 
center of the organizational handling of 
this long-term problem. The new COVID 
unit has a COVID-specific hotline and is 
successfully easing the untenable burden of 
the Telephone Nurse Advisors line. For some 
added perspective, the Telephone Nurse 
Advisors line handled over 130,000 calls in 
2020, compared to just 78,000 calls in 2019. 
This COVID Triage Department gets important 
information to patients fast; it directs testing, 
shares test results and vaccine information, 
and helps COVID-positive patients with their 
next care steps. The Gundersen COVID Triage 
Department is doing its job, and we all yearn 
for a day when we won’t need it! 
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Alumni News 

Golf outing and save the date 

Well folks—we were able to hold our annual Scholarship 
Golf Outing this past year despite the COVID-19 pandemic! 
We delayed the event until August and took additional 
precautions; it was another successful event! We can’t 
thank our sponsors, participants, and donors enough. 
Your involvement and generosity impacts student lives, 
and we are grateful to all of you. I especially thank the 
Golf Committee: Mary Jo Stokes, Pat Cavadini, Vlad Tsoy, 
and Lynn Lenz and the Foundation team: Mike Swenson, 
Jacqueline Schreiner, and Jaime Fortier for all the help 
pulling this event together. 

Support our student 
scholarship program 

The 2021 Scholarship 
Golf Outing is 

on Wednesday, May 26, 2021. 

Don’t miss this opportunity to support student 
scholarships while golfing on 

Cedar Creek Country Club’s beautiful course. 

If you are interested in sponsoring this event or participating, please visit 
westerntc.edu/golf or email WesternAlumni@westerntc.edu 

Are you, your child, or someone you 
know planning to attend Western? 

Be sure to check into the 
Western Foundation scholarships: 

westerntc.edu/scholarships 
Many scholarships available!  
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Alumni News 
Welcome to the Alumni 
Association Board, 
Ian Matchett! 

The Alumni 
Association Board is 
pleased to announce 
the addition of Ian 
Matchett. 

Ian is eager to 
contribute and 
looks forward to 
collaborating on new 
ways the Board can 
engage with alumni. 

Please join us in welcoming our 
newest member. 

From Ian: 
“Hi, my name is Ian Matchett and I am a realtor 
with Coldwell Banker River Valley Realtors. I 
am a two-time graduate of Western: Welding 
and Business Management. I am from New 
Glarus but currently live in La Crosse. In my 
free time, I enjoy hunting, snowboarding, golf, 
and travel.” 

Ian Matchett 

Stay connected 
Your connection to 

Western is unbreakable. 

Stay up to date on all things Western with 
the Western Connect newsletter. Join the 

conversation and keep in touch with other 
alumni on our Alumni Association social 

media accounts. Check out our 
interactive Alumni Map to see where 

Western alumni are across the country. 

With so many ways to connect, you will never 
lose touch with your Western family. 

westerntc.edu/stay-connected 
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Western District Board member opportunities 

Monica Kruse, Chairperson of the District Board Appointment Committee for the Western 
Technical College District, is accepting applications of district residents for appointment 
consideration to the Board of Western Technical College. Application materials are available in 
February 2021. 

The Western District Board currently holds regular meetings during the afternoon of the third 
Tuesday of each month at the district offices in La Crosse. Special board meetings are held as 
needed. District board members serve without compensation but receive reimbursement for 
necessary expenses incurred in performing official duties. 

Applicants must submit an application, at least two letters of reference supporting their 
nomination to the District Board, and must attend a public hearing and meeting of the District 
Board Appointment Committee to be interviewed. The open positions effective July 2021 are for 
employee, employer, and a school district administrator. 

Watch for upcoming news releases if you are interested in serving. 
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Alumni News 
Congratulations to all December graduates! 

You did it! Take great pride in your accomplishment, especially during these atypical times. 
Welcome to the Alumni Association; once a Cavalier, always a Cavalier! 

Please keep in touch and let us know where the road takes you. 

Make any contact information updates here: 
https://www.westerntc.edu/form/update-and-share-your-news 

or email updates to: Alumni@westerntc.edu 

Pictured are some of our graduates that participated in the virtual graduation ceremony. 
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?? In this feature, we track down retirees and 
get an update on their life after Western. 

Where Are 
They Now

Karen Larson 
What was your role at Western? 
My role was the technical assistant in the Industrial Technologies 
division. I was responsible for building the student, instructor, and 
room schedules. I also assisted with program student registration. 

What have you been enjoying most about retirement? 
The extra time I get to spend with my grandkids, raising my 
rabbits, and watching the garden and flowers grow from my front 
porch. I have been able to keep in touch with some Western 
retirees; it is always good to hear from them. 

Have you been involved at Western since retirement? 
I helped my niece, Ashley, and grandson, Quinten, get 
enrolled in their Western programs. I helped them find 
their classes and get their books. I was lucky to have 
lunch with one of the original instructors from the diesel 
program when he visited campus from Florida. 

What did you like best about Western? 
The best part of Western was the faculty and staff that 
cared so much about students and their success. The change in technology was tremendous. When 
I first arrived at Western, every schedule was created on a typewriter. Then came the computers— 
we had to learn how to use them, how to use S1032, Peoplesoft, and many other programs. 

What are you most proud of during your time at Western? 
I was proud of the division’s technical assistants—how we were able to work together and schedule 
in the best interest of the students. I was also able to stay with the same division until my last year 
of service. 

Tell us about your most memorable experience at Western. 
One of the most memorable experiences at Western was the time I moved to the Diesel and Auto 
Center to work with the students and faculty there for five years. Watching students succeed was 
so rewarding. 

Karen Larson and former 
co-worker Wendy Brownell 

“Karen is a fabulous lady that I 
had a lot of laughs with. She was 
the epitome of how to care for 
students.” – Wendy Brownell 

Alumni 

Attention alumni—these benefits 
and services are just for you! 

Career Resources 
Insurance 

Alumni Marketplace 
Shopping Discounts 

Athletic Event Admission 
Library Services 

Wellness Center Discount 
Email Address 

Alumni Scholarship 
Visit westerntc.edu/alumni > Services and Benefits for details. 
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Remember When... 
Darrell W. Dahl, a 1971 Foods graduate, shared this photo of him with his classmates. 

Darrell is on the far right of this photograph. Can you help us identify others in this photo? 

Do you have a photo to share? We’d love to hear from you! 
Contact the Alumni Office at 608-789-6083 or alumni@westerntc.edu 

Classnotes 
1968 
James Blazek, Machine Shop, Retired 12 years ago. My 
wife and I spend most of our time on the farm by the 
Mississippi. Residens in Racine, Wis. 

1980 
Laurie Bolstad, CETA Clerk Typist, Traveled to the 
Dominican Republic in February 2020 with family. We 
had an excellent time. After our return the world turned 
upside down with the pandemic. My work slowed down, 
so I decided to take an early retirement in May. This was 
the best decision I made. I am really enjoying life now. 
Laurie resides in Black River Falls, Wis. 

1982 
Karen Kouba, Legal Secretary, Retired in May 2020 
after a 37-year career in HR. I’m staying active in the 
community as a member of the Coulee Region Humane 
Society Board of Directors, emeritus member of Vitero 
Alumni Board, and member of the Town of Shelby 
Planning Commission. 

1992 
Randy Greenwald, Refrigeration Servicing, Celebrating 
25 years as an HVAC contractor! Randy resides in 
Burlington, Wis. 

2001 
Patrick Cavadini, Electronic Servicing Tech, I’m enjoying 
my retirement and spend time hiking the area trails 
and hills. I also worked as a poll worker for primary and 
regular elections in 2020. Resides in La Crosse, Wis. 

2002 
Chelsea Hesselberg, Graphic Design, I purchased my 
first house in 2020! Resides in La Crosse, Wis.  

2009 
Joseph Frick, IT Network Specialist, I got married after 
10 years. I miss my job but the future is going to be 
bright! Resides in La Crosse, Wis.  

2011 
Tabitha Johnson, Criminal Justice-Law Enforement, I 
moved to Grand Forks, ND to pursue Law school! Resides 
in Grand Forks, ND  

2015 
Arthur Chlad, Electrical & Computer Engineering 
Technology-EET, Welcomed the birth of their son in 
August of 2019. Resides in Franklin, Wis. 

2019 
Stephanie Corbin, Nursing, I never thought my first 
year as an RN would be during a global pandemic. If I 
can make it through this, I can make it through anything! 
Resides in La Crosse, Wis. 
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In Memoriam 

Dianne M. Bess 6/11/2020 
1983 Accounting   

Nicole E. Betzle 6/26/2020 
1992 Medical Assistant   

Paul E. Dostal 8/22/2020 2013 
IT Computer Support Specialist   

Edward A. Evans 11/23/2020 
1991 Industrial Engineering Technician   

Myron Fauske 7/14/2020 
1974 Agri-Business Science Technology   

Joan T. Gossman 6/22/2020 
1980 Accounting   

Marilee Hageness 8/2/2020 
1983 Accounting   

Ronald F. Heineck 9/14/2020 
1972 Auto Body, 1971 Wood Tech 

Denise L. Jacobson-Evans 6/28/2020 
2010 Nursing, 2009 Practical Nursing 

Mary A. Larsen 12/5/2020 
1941 Commercial Courses   

Adam M. Lenser 9/2/2020 
2017 Bio-Medical Electronics   

Jessica L. Mayer 7/26/2020 
2002 Medical Assistant   

Ronald G. Melde 7/26/2020 
2001 CIS Microcomputer Technician   

Jeffery S. Modahl 7/13/2020 
1988 Air Conditioning, Heating, & Refrigeration Tech   

Karen M. Murry 6/19/2020 
1983 Accounting   

Sandra K. Myhre 9/11/2020 
2001 Supervisory Management, 2003 Culinary 
Management 

Jeanette M. Niedercorn 6/14/2020 
1975 Practical Nursing   

Lieanna K. Owen 9/29/2020 
1973 Institutional Foods   

Daniel D. Patros 7/22/2020 
1984 Commercial Art   

James V. Pedretti 7/1/2020 
1974 Agriculture   

Patricia J. Peschel 9/15/2020 
1991 Nursing - Technical   

Dale W. Rudy 2/23/2020 
1948 Commercial Courses   

Barry J. Schaller 11/24/2020 
1969 Accounting   

Ardis B. Severson 10/28/2020 
1984 CETA Clerk Typist   

Paul F. Sorenson 11/10/2020 
1984 Welding, 1977 Machine Tool Operation 

Michael J. Stangl 12/12/2020 
1992 Radiography   

Michael J. Stoeffler 9/21/2020 
1980 Food Marketing, 1980 Supermarket Management 

John E. Stokes 10/14/2020 
1974 Food Service Management   

Donald C. Stokke 10/3/2020 
2007 Farm, Business & Production Management   

Stena M. Susajlo 6/11/2020 
1992 Machine Tooling Technics   

John S. Swertfeger 10/20/2020 
1994 CIS Programmer/Analyst, 1995 CIS Microcomputer 
Specialist 

Lynn M. Tschumper 6/30/2020 
1984 Supervisory Management, 1984 CIS Microcomputer 
Specialist 

Harold E. Ziegler 6/29/2020 
2000 Farm, Business & Production Management   

Western Staff 

Audrey J. Hegland 10/7/2020 

Kay Sammartano 8/15/2020 

Lor Vang 7/2020 

William (Bill) Welch Sr. 1/4/21 

Warren H. Wolf 10/6/2020 
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_________________________________________________________________________________ 

_________________________________________________________________________________ 

A publication for alumni & friends of Western Technical College 

WESTERNCONNECT 

We want to hear from you! 
Keep us up to date with changes in contact information and tell us 

what you’ve been doing since graduation. New job, baby, marriage, or 
honor? We’ll print it in an upcoming edition of Connect. Include your email 

address and the classnote will be sent to you before publishing. 

Mail to: Alumni Office, 400 7th Street North, La Crosse, WI 54601 
or complete online at: westerntc.edu/stay-connected 

Name ___________________________________________________________________________ 
First M.I. Last 

Name at Graduation (if different) _____________________________________________________ 

Program ______________________________________________________________ Yr. ______ 

Address __________________________________________________________________________ 

City______________________________________________ State__________ Zip_____________ 

Cell __________________________________ Landline _________________________________ 

Email ____________________________________________________________________________ 

Employer_________________________________________________________________________ 

Job title __________________________________________________________________________ 

Spouse___________________________________________________________________________ 

Spouse is a Western Alum o Spouse program/graduation year ____________________________ 

Additional news for college publication:________________________________________________ 

Western Alumni Association 
Western Technical College Coleman Center Room 130 

304 6th Street North, La Crosse, WI  54601 

alumni@westerntc.edu  608-789-6083  westerntc.edu/alumni  

https://westerntc.edu/alumni
mailto:alumni@westerntc.edu
https://westerntc.edu/stay-connected
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